
Configuration Guide for NexVoice  – DID Plans. 
 

The following procedures document configuration of Nextep VoIP DID Plans, to enable presentation of Caller ID 
“CLID” on external calls, and to enable Direct In Dial of specific numbers to specific extensions. 
This document only covers manual configuration of the Nextep Service, it does not document any PBX feature 
configuration, codec configuration, or networking services configuration. Please refer Epygi manuals for 
information relating to configuration of these services.  
 
1) Initiate the Voip Carrier Wizard. 
 

 
 
 



2) Second page of Wizard: 
Configure the account details as provided on the Nextep service. 
SIP server and Outbound Proxy = vic.nexvoice.net.au  
Port = 5060 
 

 
 



3) Third page of Wizard: 
Provide a “Prefix” or “Access Code” to call out via Nextep  
Provide a mapping for the primary DID and all unassociated inbound Nextep Calls to an Ext.  
(Auto-Attendant or Direct Ext) 
 
Optionally: enable Failover to PSTN or ISDN services. 
 

 
 
4) Confirm all selected details on the final Screen and complete the wizard process. 



 
5) Enter the Call Routing Table: 
A new Nextep entry will have been created in the call routing table, and a Virtual Extension would also have 
been created. This Virtual Extension (in this case Ext 99) holds registration with Nextep Voice Servers, and is 
the primary point for the main In Dial number and any unallocated In Dial numbers. If in the future you need 
to change the inbound call path then this is done on the “unconditional call forward” option of the Virtual Ext 
holding registration with Nextep (in this case Ext 99) 
 
6) Tick the selection box on the new Nextep Entry, and then click the “duplicate” link at the top of the table. 
 

 
 



You will need 2 entries in call routing for out bound calls. 
I) One Route entry for extensions without a DID – these signal out the CLID of the Primary account number. 
II) A Second Route entry is restricted to extensions that are configured with a Child DID. These extensions will 
signal their DID on outbound calls (not the primary DID), and will receive calls direct on their Child DID 
numbers. 
 
This restriction is implemented through the “Filter on Caller / Call Type / Modify Caller ID” option on the first 
screen when editing the new duplicated route entry. 
 

 



7) Third page of Wizard: 
Ensure that the “Keep Original Caller ID” checkbox is marked. 
The Use Extension Settings Box should be the same as the wizard created route (i.e. Ext 99) 

 



8) Fourth page of Wizard: 
We need to restrict this route entry to extensions that will be able to receive a Direct In Dial Number from the 
range provided by Nextep.  
This restriction is applied in the “inbound Caller Pattern” field, in the following format. 
“{xx,xx,xx,xx}”  xx being an extension who’s SIP username has been configured to one of the Nextep Child 
DID numbers. In this case Ext 24 and 52 will be configured. 
 

 
 
9) Confirm all selected details on the final Screen and complete the Route Edit process. 



10) Confirm both Route table entries exist.  
The Lower ID (34) entry {higher in table} should be the one that is restrictive to inbound Child DID extensions 
The Higher ID (35) entry {Lower in table} is the one used by any other extension calling via Nextep. It signals 
the Primary DID outbound. 
 
Note: if they are not in the correct order, they can be moved by selecting the record, and use the Move Links at 
the top of the table. Restrictive route before general (all ext) route. 
 

 
 
 



11) Configure extensions with the Nextep Child DID numbers 
Extensions can be either real Phone Extensions or Virtual Extensions. 
Virtual Extensions can be used to add enhanced PBX functions: Call Hunt Groups, Multi Line Ring Groups, Auto 
Attendants or more complex IVR functions. 
 
From “Users”, “Extensions Management” select an Extension (real or Virtual) and Click Edit from the links at 
the top.  (Optional : a new extension can be created via the “Add” Link) 
 

 



12) In the “SIP Settings” section, configured the Nextep Child DID in the “Username” Field. 
The password is the password defined for the primary account ID.  
Also complete the “SIP Server” and “SIP Port” Fields.  {vic.nexvoice.net.au} and {5060}. 
 
Note: “Registration on SIP Server” is not needed on Child Accounts. 
 

 



12) In the “SIP Advanced Settings” section, ensure the “Authentication User Name” Field is the Primary 
Account Username. Other settings need not be defined.  
 

 



13) Repeat sets 11 and 12 until all required Child DID accounts are configured. 
 
You should now have all Phone Extensions presenting either the primary DID outbound or the Child DID from 
certain extensions. Inbound calls will route back to Child DID extensions or default back to the Primary DID 
extension (in this case ext 99) 
 
 
  You can confirm SIP registration of the Primary account via: “System” menu “SIP Registration Status” Link. 
 

 


